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@us-A /| SECTION-A

1. a) 'wHeRoli Afdsar & a1 3717 §2 SHH I AT fhH FROT AgecdquT §? TR
SAfciehc & EfSe & fonell Toh wRifaRoliT A8 W == SIfo| (150 2rsq)
What is meant by 'environmental ethics? Why is it important to study? Discuss any one
environmental issue from the viewpoint of environmental ethics. (150 words)
(b) Ffaf@a & &g @ AT (200 =) :
Differentiate between the following (200 words) :
() fafer 3k afaswar
Law and Ethics
(i) sifas geue 3R Afdewdr # geyg
Ethical management and Management of ethics
(iii) e 3R HRVAET R
Discrimination and Preferential treatment
(iv) FafFaes Afdear 3R dearqaie dAfdsdar
Personal ethics and Professional ethics
2. Afde TTRFI/EHS & a FTROT U 3T §| Jhrer sfaw fF 308 T IS &, I
e H, 39 foIv a7 A

Given are two quotations of moral thinkers/philosophers. For each of these, bring out

what it means to you in the present context :

(a) "HHAN FHT ATH A F Hehol; &THATNIT AT cTehciaX T €1 Feof 0T 81" (150 2req)
"The weak can never forgive; forgiveness is the attribute of the strong." (150 words)

(b) "8 = & I T ATH N Thd 8, of 3 T AT §; Siaed fr arEdfas f@sear ar
d § ST HeJsT Yol & ST oferdd 81" (150 2req)
"We can easily forgive a child who is afraid of the dark; the real tragedy of life is

when men are afraid of the light." (150 words)

3. (a) "ShdcT lefal T ITeTUTeleT &1 1B LT &, clieh Ydeh H, 3Tl Shcied! o FeTAT ITelel et & forT, e
HET 9 Ueh Hidehiiicl HAGaT-2Tercl T GlT $11 31Taedeh ¢ 1" T 319 HEH o2 al 3aTe0N hl FErIar &
Tose AT, STET (i) Fe Afciepd: TEY ¢, T T T F TE AT § AT (i) Fe I T F FEY §, R
sAfciehcl: FET =T8T 81 (150 2ea)

"A mere compliance with law is not enough, the public servant also has to have a well-developed
sensibility to ethical issues for effective discharge of duties." Do you agree? Explain with the help of two
examples, where (i) an act is ethically right, but not legally and (ii) an act is legally right, but not ethically.
(150 words)

(b) TaREEATAT R TEA-LAThT & FeI[oT Fiieh T H FohE TehR TN Bl &2 3ag0ll & |1 TIC
FIfATI (150 2rsc)

How do the virtues of trustworthiness and fortitude get manifested in public service? Explain with
examples. (150 words)

4. (a) “|IHATTSTR Ho, 31T AT T 3T 3o Agecaqul g 1"
g i TRl §g g & FEs F SIS T IR 3ETeI0N & AT T hiToiv | (150 275)
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"Social values are more important than economic values." Discuss the above statement with examples in
the context of inclusive growth of a nation. (150 words)

(b) mﬁgégﬁ;mﬁ SIY o =T & JTUFR (3o Eo 3130 fAfTs, #Afsar 3k =l
TfRTAT ScaTfe, TR F HEf 7 gel ¥ 318 TR RIAT 3R STaraee) et 7 Ggrae arfad gl W &
o oY, Ig oY T 17 TeT & o hef-ehaR goT ATeIaiT AT euNaT FohdT AT § | Ueh 31 SAhRIcH FeiTd
Ig ¢ o JTTreprreToT 31 &fier ooy ot & 53 & | 5 Feuf o1 faeargdes fagelvor fifsiv 3ik gemse
o 58 SfqeTTstet &1 goT foha TR fAehTeIT ST Fehell & | SISV fob ST AhRIcHb FeITal i b b
TgICT#Iehcl TohaT ST Fehell & | (150 2Tse)

Some recent developments such as introduction of RTI Act, media and judicial activism, etc., are proving
helpful in bringing about greater transparency and accountability in the functioning of the government.
However, it is also being observed that at times the mechanisms are misused. Another negative effect is
that the officers are now afraid to take prompt decisions. Analyze this situation in detail and suggest how
this dichotomy can be resolved. Suggest how these negative impacts can be minimized. (150 words)

Ak Aael A 39 A & Gf 9T ar 3refer-31ereT FeRt T ifdrgicat S ugare siftsiaa
sfrgica 3R derdifyes AfAgflca s s AR TS 7

() 37 &1 TG o afrer fasveeT ShIfore 3R 3e7eh a[ui-3raeult &1 Tz T

(%) 37T &2 T clolt & T hT TS & g TRINHST & [HHTOT o foTT T Gl H HJoled ST AT
THT 872 (150 2Tec)

Two different kinds of attitudes exhibited by public servants towards their work have been identified as
the bureaucratic attitude and the democratic attitude.

(a) Distinguish between these two terms and write their merits and demerits.

(b) Is it possible to balance the two to create a better administration for the faster development of our
country? (150 words)

3715 89 QA & & 3R Gigamsit & [AuRuT, Gdehdr Jeil/3mAeN ST TATIT, 3o o 3o, Tfehd
#fean 3R fafers gifyencal & Teelel o1 Ta Tt 3UTAT & STds[g WSCTIRYUT A THAAT o 37efieT oTgT
MW

() 3T 39T &1 TeATaRfierar & 3ifcT sdard §UH‘\<*<4i°ho-l FIrT|

(T) (@) 38 TR T FhIEoT el & foIT 3R 31T Fearar 0T il GSsT| (150 2rse)

Today we find that in spite of various measures like prescribing codes of conduct, setting up vigilence

cells/commissions, RTI, active media and strengthening of legal mechanisms, corrupt practices are not
coming under control.

(a) Evaluate the effectiveness of these measures with justifications.

(b) Suggest more effective strategies to tackle this menace. (150 words)

HoeoRTSET T N, TR TSt & A1 Gfauahy Gay, 317 Useh & f&dl o1 AT fahe foerr Tad &
TERT T T otfal et T AT & GaRT iaad 81 | $0Y TS & o1 gaed 3R deld 3o
g &1 U8 qeral & gAY H Afdeh Tar fha g Tgres g1 dand & ¢ fafRse 3ereont & ary ==t
FIfATI (150 2rsc)

At the international level, the bilateral relations between most nations are governed on the policy of
promoting one's own national interest without any regard for the interest of other nations. This leads to
conflicts and tensions between the nations. How can ethical consideration help resolve such tensions?
Discuss with specific examples. (150 words)
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8. oich Yol & HHET o HEY (hHictrelere 3Tt SreiEe)' & FHLI T 3T ST Hd gl & | 39 R Fey
IE AT FHSIA ¢ 3iX TG dlieh AP oh SR [AURIT H fohd TR 31fFcaerd giar g7 Ife Tk AT
R Tay i YT deT &1 S, af 3179 3T gof Tohd YR [AhTIeleT? 3GTEUIT & AT TASE AT | (150

emec)

Public servants are likely to confront with the issues of Conflict of Interest'. What do you understand by
the term 'Conflict of Interest' and how does it manifest in the decision making by public servants? If faced
with the conflict of interest situation, how would you resolve it? Explain with the help of examples. (150
words)

YUs-Bl SECTION-B

9. T foAsil HUelr 9T GaTdT, IRGTIAT 3R FFHART FHeaToT & foIT TTATd &1 TIT FHusil 1 Alfern
T A SIFd §, U 3T Teh gl Rl aTelT RRUT § STl e Ta1ided T 19T @A 81
U H ST 700 FITH el § 3R Iegia) TIeoTqde HE of Fellel b1 AT forar 3|
37dTeTeh Teh oot Gog Ueh TSTaiiicleh ATel o 40 JTEHT STeREEd thardl H g4 3T 3R therdy & Al
Al o3| Sogiet TaEreT 3R Feaiar it eafRar 3 aforr s & | st &1 Fews PR a8
TISE AT & ST ST STeREEA TH 3T ¥, I e oh dcfal-T7h H glel digl & 3R A1y & ary aréf &
TIGATH /T T4 G A A
FYAT SHATTGNT & 3T HIeTehl I JATT TWAT & 3R FAfder gemdst, fasd @efst gader siffeor of
QMTEST &, T IS TG ET AT | 38 FehR &b THT FTeroTiateh &13h 3 i Treet &1
(eR) HTeT SNTAT o T AT o HET FRIHRT IHTAHRY (Fo So 3iT0) § 39 3ugdl iz & AT & 37T
STeReT g4 3T 3R el aRET o $fIc] &Rt &t bt aRIw ot yis [&ufy & fAsyerast & fow a=r
FLr?

(@) S8 HATH! H T FR, 3T ETEhlollel FHTUT T &1 Hehcll 82

(3T) TS FATHTA/FATS T, FTHRT T FSAT, 31T I (¥o Fo 3HTo F AN W), Foramial = 3R
HHAUMRAT o fASUIEH TR FhRIcHS IR AhRIcHS T TS| 39eT GaRT FSITS 1S HRasal H 4
Ycdeh o GRUTTAT T TILAN0T HIfAT| (250 2Te)

A private company is known for its efficiency, transparency and employee welfare. The company though
owned by a private individual has a cooperative character where employees feel a sense of ownership.
The company employs nearly 700 personnel and they have voluntarily decided not to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gatecrashed into the
factory demanding jobs in the factory. They threatened the management and employees, and also used
foul language. The employees feel demoralized. It was clear that those people who gate-crashed wanted
to be on the payroll of the company as well as continue as the volunteers/members of the party.

The company maintains high standards in integrity and does not extend favours to civil administration

that also includes law enforcement agency. Such incidents occur in public sector also.

(a) Assume you are the CEO of the company. What would you do to diffuse the volatile situation on the
date of gate-crashing with the violent mob sitting inside the company premises?

b) What could be the long-term solution to the issue discussed in the case?

(c) Every solution/action that you suggest will have a positive and a negative impact on you (as CEO), the
employees and the performance of the employees. Analyze the consequences of each of your suggested
actions. (250 words)

10. 3179 Teh T & T & | 3T 819 H TR SaRT TN 1T TG Ueh TISHL Tehel ¢ | Thol H 3UTEUA
gl arel I Y eag-HET Mol (fAs-3 Hren) fear ST §1 853 & 319 Hiol JdIR e & fov




11.

12.

Teh AT TS AT fgad &Y feam §| O’ 519 I I Ioll o THISAT Gford WG &1 §, 3¢ STical &
Foat H { ST T Y 3eTeh AT HISTeT el T FoTToTdl A6l &cl & | PoEa®y Fohel H Tl &l
3fEafa Ao @ °e 73| sT% IRUTHETRY faq-aeg MsTeT st AVeT=TT T AT ot 3R 39 91
T T2T Y geToy 3R ST 3 Tehel Y s Y et BT HHTTAT AT &Y TS|

(5P) 3 FEY TR hTe] ITeT IR HET T Fe, ATATRUT Sellol T e AT (0T e dt o) =l RIS |

(@) V& IR T TR A & ToIT FhRTcHS FTATISTh UG ATl 0T Sellel o) [didiee AT
@at 3R 3RO & FI7 e gl ART? (250 2Usc)

You are the Sarpanch of a Panchayat. There is a primary school run by the government in your area.
Midday meals are provided to the children attending the school. The Headmaster has now appointed a
new cook in the school to prepare the meals. However, when it is found that the cook is from Dalit
community, almost half of the children belonging to higher castes are not allowed to take meals by their
parents. Consequently the attendance in the school falls sharply. This could result in the possibility of
discontinuation of midday meal scheme, thereafter of teaching staff and subsequent closing down the
school.

(a) Discuss some feasible strategies to overcome the conflict and to create right ambience.

(b) What should be the responsibilities of different social segments and agencies to create positive social
ambience for accepting such changes? (250 words)

Teh GHT AT hiail shi HJHUT Ta Tehre AR H HRENT Teh d=ilioieh o Wil foh et &hr
Fereh f9ehT glat arell gefafhedehId garsdl # & Ueh gars B # el # 3rTey foray W, S
aﬂm?-ﬂ'zraﬁrﬁt}mrgm%", T SollST el ehl FHTEICT & | ] HITal oh ToIT ST KT T (e
A & T S5 ITHUTST 3N TIehrH shr SR o, TSTE# 50 1S TUT deh T Wl 31T Hehll AT| SHT
HHTGAT S 27 R AT YA I HT T PR AT FHeh AT el AT 877 # el 31
T, fSTEehT ST ST 21T A7) AfE 39 Ho o 3T &1, dN() FSieT fafdeet FRATSHT T 3T F Fhel
&, 3oTehl UgdleT HITSTT; (W) 39T Tedeh HIATs o TaT-faqaT i Hediehe HIToTT| (250 2UsE)

One of the scientists working in the R & D laboratory of a major pharmaceutical company discovers that
one of the company's best selling veterinary drugs, B has the potential to cure a currently incurable liver
disease that is prevalent in tribal areas. However, developing a variant of the drug suitable for human
beings entailed a lot of research and development having a huge expenditure to the extent of X50 crores.
It was unlikely that the company would recover the costs as the disease was rampant only in poverty-

stricken area having very little market otherwise. If you were the CEO, then(a) identify the various actions
that you could take; (b) evaluate the pros and cons of each of your actions. (250 words)

TEd &1 308 @ o Higel 8§ 3R HFaR 3R &1 3T9er HT IRATIT AT TR el 81 Th
HIGA & @RI, TR A faThie & HROT [IARGRY §1g AR 37FEer g0 st 3rcafien gee-t g5
T3, Jeit 3R g STy Ffaet Sl SfAamer FIa=T T Je &7fd TgoiT| $HR Heea®d 100000
ST A, gdee AR 3 TR fAard faffiesr anl 3R TaE ) e are| fSeAeRY & 3mae
aﬁﬁﬁg‘@a’ﬁﬁﬁaﬁ%mdlﬁm,ﬁwdmi H 79T, AT 3R ST, year, s, A url &
oI fRIe 3eeT 39e TRAR |igd, TSR T & JifaRerd Fe afaa 3ik Ster 7 Hér anfarer ¥

TSI & U FAfaer dar 3fASRr & a9 3MIehr e &1 g1T fSEs 319 So7 o9l  sarder 3R
FIT? 39 3caR o T&T 7 dP ST (200 2Ts)

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts, flash floods and
earthquakes, etc. Some of these are seasonal and often unpredictable. The magnitude of the disaster is
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always unanticipated. During one of the seasons, a cloudburst caused devastating floods and landslides
leading to high casualties. There was major damage to infrastructure like roads, bridges and power
generating units. This led to more than 100000 pilgrims, tourists and other locals trapped across different
routes and locations. The people trapped in your area of responsibility included senior citizens, patients
in hospitals, women and children, hikers, tourists, ruling party's regional president along with his family,
additional chief secretary of the neighbouring State and prisoners in jail.

As a civil services officer of the State, what would be the order in which you would rescue these people
and why? Give justifications. (200 words)

13. 319 Teh TRV fa#meT # foterm gemder & MRy &1 3maerr aiss 3ifter 3ot Te7 FEarerT 4§
Tl STl & 3R TIhT el & foh THAYT 31Td & Teh TS T Tehel o [T Teh 87d0a1 b TAATOT fehr STt
g1 2R & FHITEeN §1T1 & S & f57ash Gk 98 HT ST 3R IR~ arEgeik & T T2l T
SRT M| g T1RT & o 3T 389 FafrT Hoft Freratral i sire e of AR FATed w2 of o g
AT 3T §9 U FHI 1S | 379 3H BIS Bl SA1ad g, it 3T TGHET H HRIAR FHTel § 7 H g
HTS T TIHT G &, AHATT 6T d1ETd O, 3TTford FoRaT 3127 AT 3R Herend &oifd & & ot et
mﬁmﬁwwmmm%mﬁﬁa%m@mﬁrmw
€| IETde T IS THATUTTT BIgel 3 TS el ¢ 1Y SIAT o Bigel WX gl 11 § foh T o &h
gIeTd  §, TE GATad el & fIT TAR STt 1 0T of o 1 STeT 317 THYT STt 8 o 319 3T §
o Seore o el $ES BTG fohel o1 Teh $TMAT § 3R o Qo TRepIe 311fe 38 IR-UR s gu 8
forer FET alfa & ST oY &, HfoT a8l W Fhet, Sl & forw a7efiy argfarenm giem, i aifa & Feidis &
&1 o TaEAR T Ueh 93 AT IRET H GRA{AT glet bl HeraraTr | fohel 7 TciaTeT 3@s W fa
TR 3TcgTereh giaT X TaRTErct T2rer 3 et &l 31X €21l o181 T I §| Il ${@S o JTaIgor & qog
TG 3T JAITHRY T Teh RRAGR AT HHAET H-HUle F© fAfgd Fard & @y fowam aram gelra
I gl
(o) TR TET dTel T&il & g fAfRe Fardf i g= g
(@) 3TIERT STASE FRATS & $S Tdehed o1 [T 1T 8| Y fehed & IUT-3a7ol ) ==l RIS :

(i) 39 aftss 31BN & GIX AT TciiaTr a1 Thd § R 3T AT A ST &
(ii) 379 fO & &9 & I1 $IeT 9 3THT Tollg o Ahal ¢ |
(iii) 3T 379 YRR/ AEehTAAT & TRIH X Hehd © IR 38k dle; T HAT ¢, S STl &l

thael T HhA 6
(iv) 31T HTH X Tehel & foh AT Tdol A IS GENT WS UTed fanaT ST Fehel § 3 R T
FaEATaRl fof@d Rete &t @end 81

T 3T IS 37 Tehed ST bl oh TTY FSIT Hehdl 872 (250 21€)

You are heading a district administration in a particular department. Your senior officer calls you from the State
Headquarters and tells you that a plot in Rampur village is to have a building constructed on it for a school. A visit
is scheduled during which he will visit the site along with the chief engineer and the senior architect. He wants
you to check out all the papers relating to it and to ensure that the visit is properly arranged. You examine the file
which relates to the period before you joined the department. The land was acquired from the local Panchayat at
a nominal cost and the papers show that clearance certificates are available from the two of the three authorities
who have to certify the site's suitability. There is no certification by the architect available on file. You decide to
visit Rampur to ensure that all is in order as stated on file. When you visit Rampur, you find that the plot under
reference is part of Thakurgarh Fort and that the walls, ramparts, etc., are running across it. The fort is well away
from the main village, therefore a school here will be a serious inconvenience for the children. However, the area
near the village has potential to expand into a larger residential area. The development charges on the existing
plot, at the fort, will be very high and the question of heritage site has not been addressed. Moreover, the
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Sarpanch, at the time of acquisition of the land, was a relative of your predecessor. The whole transaction
appears to have been done with some vested interest.

(a) List the likely vested interests of the concerned parties.

(b) Some of the options for action available to you are listed below. Discuss the merits and demerits of each of
the options :

(i) You can await the visit of the superior officer and let him take a decision.
(i) You can seek his advice in writing or on phone.
(iii) You can consult your predecessor/colleagues, etc., and then decide what to do.

(iv) You can find out if any alternate plot can be got in exchange and then send a comprehensive written
report.

Can you suggest any other option with proper justification? (250 words)

14. §Tel # 39T Teoh TSTet & TTelT farehrer HTRIRRY & ailY 9X fo3gerer fomam aram &1 38k aTe STed &1 3mda
arar o 31maes forel & ameoT STt 7 sl &l Tl Sotel & 2 W HIH TA1d 1 Mid & I3 HGHH
T & o 3foter FHEATT de g1 18 § Fifer arsfandl &t e o 81 ¢ 31X & &) & faTa arderor &
TTEX FCHA TT T & | 3T [TIR TE & 7o SISl T e geTcisl ST o AT Seal & ATET HT & STt
IIfRT| fAeT & a1 aTsfrar At & forw off TouT X W €, S IuT & T80T o7 30T &7 W &, 3R
TN A SRAISE A gig T QT &1 JaT N Fgy I & o adaAweT o1 &, @sfehat wr fuar 3
AT TAT SHae-fAellE & 3T WIEET & AT HTEL IS gl AT | FHE SollehT adiigel AR
JaT3it & orer AT 3 3T Gledt AT 7 E-gest & v Fasnfora &1 3maent oar werdr § o = ar
3 T et 7 A7 sawd ARIeE IR o, 56 7% W IRANRHA are-faare g 6T & | T f&e 31maent
AT el & o Teh 31T Tt g9 €1 o wIsfohall & A1 ST Y 315 51T F Fepedl & e # 2|
Y HTAT & HoAEa®y a%wmﬁ%wﬁé#a“ﬁ%g‘tfsmwdﬂﬁ AT STTEUT T FALIT YT g1 IS |
IRANRE dle-faare;  STe 93-Jg1 A TsTehdl bl Thel ST ohl JTeTATC o &at 3N S IRAR Sefeh gera 7
TToleT 761 il o, T Tl aRaRT &1 AraTioren afgshr stet o1 Hgera Aot of feram|
(eh) oTsTehal T fAGT & cFaerrT sTel 9=, TSRl &I GRat I GIATT il & T 39 41 FHed

3TTar?
(@) T & ey Farell & FATEAT AT et & [T 3119 afa & q2ige’ 1 Agaarcas sifdghicd
FT fhT Teh T &7 3R ETelet T 1T aial? (250 2TsG)

You are recently posted as district development officer of a district. Shortly thereafter you found that
there is considerable tension in the rural areas of your district on the issue of sending girls to schools.

The elders of the village feel that many problems have come up because girls are being educated and
they are stepping out of the safe environment of the household. They are of the view that the girls
should be quickly married off with minimum education. The girls are also competing for jobs after
education, which have traditionally remained in boys' exclusive domain, adding to unemployment
amongst male population.

The younger generation feels that in the present era, girls should have equal opportunities for education
and employment, and other means of livelihood. The entire locality is divided between the elders and the
younger lot and further sub-divided between sexes in both generations. You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being acrimoniously debated.
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One day you are informed that an unpleasant incident has taken place. Some girls were molested, when
they were en route to schools. The incident led to clashes between several groups and a law and order
problem has arisen. The elders after heated discussion have taken a joint decision not to allow girls to go
to school and to socially boycott all such families, which do not follow their dictate.

(a) What steps would you take to ensure girls' safety without disrupting their education?

(b) How would you manage and mould patriarchic attitude of the village elders to ensure harmony in the
inter-generational relations? (250 words)
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