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Hus-A
SECTION - A

Q1. (a) TISC AT foh FraREATT TATS 3R AT &7 fohd ThR T AT § | (150 2Ts6)
Explain how ethics contributes to social and human well-being.(150 words)
(b) T HROT ¢ foh fAsTeTar 3 3rqeTarcharar & oiies ar3it &, TAATHT TIATT FHATTIR-Toe T TEeT
H, IR Hed HSIT TNFT ? 379 ek T 3&TER0N o Y FEISE HITAAT | (150 2s6)

Why should impartiality and non-partisanship be considered as foundational values in public services,
especially in the present day socio-political context ? Illustrate your answer with examples. (150 words)

Q2. (a) ‘AT, "GRARHT" 3 ‘wAfceh ATHeT' Ascl & 3T AT FHSTA & ? (150 2Uea)
What do you understand by the terms 'governance’, 'good governance' and 'ethical governance'? (150
words)

(b) HETcHT aTTelt T ATt ATdT T Hehed= T Y fad==r ST | (150 2reg)
Discuss Mahatma Gandhi's concept of seven sins. (150 words)
Q3. (a) ¥R & 3T & reTfoies I i SiTeT Ao T HeheUsTT T [ALANUT hITAT |(150 A
Analyse John Rawils's concept of social justice in the Indian context. (150 words)
(b) Efacier Jemafeleh GER AT SaRT BRI (3IT) wieh AaT Higem i fader= HfSw | (150
qTsc)

Discuss the Public Services Code as recommended by the 2nd Administrative Reforms Commission. (150
words)

Q4. (a) "$TSETAR FIHRT ST T GEIITaT, FRITHeTeh ITCETCAT Td TSI TAehie o HIET # ST Sce] &
|7 FifeeT & ARy it faggar HfFT | (150 2rse)

"Corruption causes misuse of government treasury, administrative inefficiency and obstruction in the
path of national development." Discuss Kautilya's views. (150 words)

(b) IS T IR FHSTAT-SHTAT TTTS R HTHATH I TheTdT & TAIT g JhR ANaTeret Y Hehed
&2 (150 2Teg)

How could social influence and persuasion contribute to the success of Swachh Bharat Abhiyan ? (150
words)

Q5. fafr va 3R A Aed 3R & [AA{eTd STt arel & 3UHIuT AT SITd & dTfeh 30T & 9T
AT 31T Edcd & foIT greh §=11:T ST &b |
(a) TR HITSTT fob T 58 3827 T Tl Feh I et ot &1
(b) 3ETERVT &< G Tg IAST o A &l 310eT SUTTHT 3 Fohey Joh Teh-g @iy & e &1 (150 2Us)

Law and ethics are considered to be the two tools for controlling human conduct so as to make it

conducive to civilized social existence.
(a) Discuss how they achieve this objective.
(b) Giving examples, show how the two differ in their approaches. (150 words)

Q6. Siae, H, 3 sFfFaat vd FATS & Ui gART AT fecar AN T 3HeTorel # IRaR va 38
AT TRAL & SaRT A 81 ST &, T gA TSI § | 37ToTe) 7 Uied 348 & Fos A et
Td Hod R 3T foAeh SilehclTIeh Td FHAEIG! HHTS & AR & [T Jrars=ia gid &
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Q7.

Qs.

Qo.

(a) 31T & TRATEIT HRAAT # AT AT 0 3aTs=1a Hedi T fadaer HIfaT |

(b) WY raTSNT HTAGICAAT T HH TG ST HehclT § TAT olieh aT3iT o 1T e FHSY S arel
ATHATTSTeh-oATcieh HedT T 3TTehiall TUT HIRER ek Aaehi 7 Fohe FepR Ha TR fohaT ST Hehell & ? (150
elsq)

Our attitudes towards life, work, other people and society are generally shaped unconsciously by the
family and the social surroundings in which we grow up. Some of these unconsciously acquired attitudes
and values are often undesirable in the citizens of a modern democratic and egalitarian society. (a)
Discuss such undesirable values prevalent in today's educated Indians. (b) How can such undesirable
attitudes be changed and socio-ethical values considered necessary in public services be cultivated in the
aspiring and serving civil servants ? (150 words)

I Teh BIfAhReh AhRIcHS AT & | Tg SATFAIT Sidel Ud I S alal o Toll gl & |
(a) TT RIFST F T8 fFT TR FAPRIcHS 3911 3R 3T cIagRT At YeT e ST 2|
(b) 38 F cHafeyd va afa frarsTasarg ? (150 Usc)

Anger is a harmful negative emotion. It is injurious to both personal life and work life.

(a) Discuss how it leads to negative emotions and undesirable behaviours.
(b) How can it be managed and controlled ? (150 words)

“Herd o o FgT AT o6 Tord YR o aAfcteh ST @l g ST IRTcHT o HTHAT I o] a4 &,
3H YR & AAfcieh TTAHATAT Sl olleh TRATHT IR S AT HHSTGR o781 & | S STl hl FHST olell
FEccaqUT & o6 &1 Hohell & foh T o AITUBRIGT o U 31T TG T TqaT HASNIAIT AfceheT 8t
I” 38 YT H AT AT [T HITIT | (150 2reg)

"Max Weber said that it is not wise to apply to public administration the sort of moral and ethical norms

we apply to matters of personal conscience. It is important to realise that the State bureaucracy might
possess its own independent bureaucratic morality." Critically analyse this statement. (150 words)

Hus B

SECTION B

ST T Teh 718 FATcToh (US[UT) T Teh FicTSoTaTe] AT (eieh 3T H sAtendl [A § | a8 wry
TG Yl & | ATt 3 3reeT & | TR o, o AT 3 TR Socthieh & 38eT I foh 3w fawrerey
3T9RIY T INTATT ek & AR AT A FaTfec FohaT ST IET R | g 3FTHaTe & §= aTel ATAOM, S
UTaiY Y 3TTThdT o forw AET 9T e &, 3 TarReT Y GHEATHT T HRUT IAdT ST T | 9 [afaa
¢ 3 a8 319t RIeaT HgehfHTT oY Yehe Il B, ST ofe e HAY W HF0el & AATE & | 9 30 I EoA T
ToATg & & FIITP Y Y 3T [T T 3oog AT 8, 3T Al A [Ahrer AT AT § | a8 379 ey
el ST @R Tl o FehelT, FiTeh dg el IRAR T ThHATT NI Telled dTell & dUT 37 T AR
HATCAT-FAT T $11S-SAT T HIUT-GIOT AT €1l & | TUAT: I8 Herehl § Afe 36k aRss U g, A ag &
T AT I ST FoAehTel | TRec] ST Horcl: Y0 AT T T AGT T 31T T arel et bl S/t h
foIT & Tl hT RO AT R | 3ecl: 0T W g HEHH el & Toh 38 A @R g Tg= S ferm arr
TRIA 3T FET &, TSI TE 38h HROTL Skl Hehell & | I8 Frelcll © T 3T Ueh JRgaATeT caiehel &
AT I IR RIALT TS &
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(a) T @1 3H T AAfcies €9 & TET 76T & T§ G2 o ToT 31T oRaT ek Tl X el & 2
(b) 31T 38 hleT-TT TEAT 3TTTT T TelTg 91 3R AT &3 ? (250 2Tec)

A fresh engineering graduate gets a job in a prestigious chemical industry. She likes the work. The salary
is also good. However, after a few months she accidentally discovers that a highly toxic waste is being
secretly discharged into a river nearby. This is causing health problems to the villagers downstream who
depend on the river for their water needs. She is perturbed and mentions her concern to her colleagues
who have been with the company for longer periods. They advise her to keep quite as anyone who
mentions the topic is summarily dismissed. She cannot risk losing her job as she is the sole bread-winner
for her family and has to support her ailing parents and siblings. At first, she thinks that if her seniors are
keeping quiet, why should she stick out her neck. But her conscience pricks her to do something to save
the river and the people who depend upon it. At heart she feels that the advice of silence given by her
friends is not correct though she cannot give reasons for it. She thinks you are a wise person and seeks
your advice.

(a) What arguments can you advance to show her that keeping quiet is not morally right?

(b) What course of action would you advise her to adopt and why? (250 words)

Q10. T, ST TG Hed I3 JAT T IRASTATHT & foIT 31Tarearss {fH rfenird: 3nfeartar, werer

faTiaat ud ametor FHerat & 3TSTd T ST § | [t safeaai s g Fratiet & 3eTeq
Ao F3TaST fear S | 6T 8, agerciret urer: el arfer A g | Forelt ot grefc o faeanfa
IRER oF s THAY Teh SNATLTTA 61 Y el | ST a1t oh YT STSTR T ITaRThATTEAR Fehel ga ey
F ofaTY T Shierel $ TET BIaT & | & 3TETHR e FAeled! alel H1aTSTh (FaTE) AT a7 ST & | 366
37T, 3eTeh AIHGIRISh Siide oh IR dLieh 3TTRehTerel: FHATCA 81 STl & | 37cT: Taehrer o ofre
319N, 3CTRMITCIET Td IR HHSTA bl Tl STl &, STaleh [dehIe hl ST $oT IS G elialt I
STeT &1 SATCAT § | STITAT U oIS &7 g gl e o il & |

I 3maent U4 farafi safrai & forw 3rees f3nasr va Yoara & e st wwter e 1 i
ST 8, oY 3179 S8 HHEAT & FEE H FAT T TSChI0T W Td HTTeh SaRT FSATS 1S el & HET clecd
HiA-PlA F AN ? (250 2UT)

Land needed for mining, dams and other large-scale projects is acquired mostly from Adivasis, hill
dwellers and rural communities. The displaced persons are paid monetary compensation as per the legal
provisions. However, the payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other occupation. They end up as
low paid migrant labourers. Moreover, their traditional ways of community living are destroyed. Thus,
the benefits of development go to industries, industrialists and urban communities whereas the costs are
passed on to these poor helpless people. This unjust distribution of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better compensation-cum-rehabilitation
policy for such displaced persons, how would you approach the problem and what would be the main
elements of your suggested policy ? (250 words)

Qll.  FHeqeT & [ 3T Ueh FTATTSI HaT At 1 fehamieadt & & gy 8, forae 961 va s
A3 T HGTIAT YGTeT el © | Teh §[GT T ATRATET AT AISTAT T oI13T HToel et o Tl T 31Tk o
3Tl & | Fe I, 36 9T ATl & HlAes! S QT A dTel HITSH T & fIT 78T § | Re] 3T el
Td 30 Aol § 1T TE HGHH Il & 1o 30 FEIAT 1 AR F9 § 3R g | 39T Sirer 7 Ig o




3T g o arEaa 7 a8 gIeira g2 7 AT Siiast eadid 3 8T 81 39 37 YHTRT H g Toh T [ohdT ST
| 38 TSAT TR FIETSAIT o ASAT H AlFATId [hAT ST, fATHAT T TISC Ieerde R | 30 TGRIAT
forT FaT et o TS TraT va AT g1 |

(a) FAT 3T 3 YHTRE & AT & [T IS dfeheh dLIehT BT Hehol & ?

(b) 8% ToIT 319eT HRUT TAST | (250 2sG)

Suppose you are an officer in-charge of implementing a social service scheme to provide support to old and

destitute women. An old and illiterate woman comes to you to avail the benefits of the scheme. However,
she has no documents to show that she fulfils the eligibility criteria. But after meeting her and listening to her
you feel that she certainly needs support. Your enquiries also show that she is really destitute and living in a
pitiable condition. You are in a dilemma as to what to do. Putting her under the scheme without necessary
documents would clearly be violation of rules. But denying her the support would be cruel and inhuman.

a) Canyou think of a rational way to resolve this dilemma ?
b) Give your reasons for it.(250 words)

Q12. 319 Ueh EHRT HIATT H 391 [THTT & THeR0eh & HETheh & & H BRI Teb T, STRThIET Td
FAAI S | ST R 3=y 3130 Ue JgOT FRAT &, 3T9eh! E1W@eT UG YaTT ol 3TTaThal § | HRIaer
39T STAEY TG &ATe] T TR 374 Y & fIw TRITETT ¥l & AT R § | 9 95 JfgaAr v
QT SR safed g, ford fafdrest fasmet o1 1T & | HatT #, 3170 319 §1H &1 FFATT d g T
30Y g FS TG o 3cqeh & | ST fob HTqeh T ST oh Foaioel 3T &, T 31T T 3R hed ool &
| T fereT RIS TR & HRUT 38T 9T H© HTaRIeh FHIY QM oA o {7 BT IR ol |

319 35 TR I U T Soflod § I 39T AR & FRreelled 7 AR GoAT | 3o FS TAY TeeT A
| B & YA el IR &1 o 3T et ST AT R o IR H Tl | W] 319 Teh 3R &
et Y JHTaTST & TRTeR eaTohel T | 3o 7 3T 391 ST & BT W] 36 HecllW9S STarel w1} far
| 37Tl T T HIATerT H HD TR H 31 STASRY et I Sed el §U TS ATLH g31T o 3HAT e A
31T Heof! & HI SR S5l TS § | T 371 Teet) i ARAE 37 AT | ST et Sieh & RIETT
ST & oM 319 Ifct Y Jofell 3 Ueh Tl ARG © | 31T <Gl § T TIehT S AT 7 esT egiehel
€, e TR T 8] fear & dherea &

g AT A, 39k e Aafaf@d fAeea s & | 93 faseq s aRumaT & Iry fAgewur fifsw|
(a) 3% SR H AT DI QT FAIF T 3eThT ATFAITT HATHAT & |

(b) STIFT TR T HTHA T AT HITST |

(c) TEATT & S 7 3T TG T ATHTdTRNT T TSEhITT | (250 2AT)

You are a young, aspiring and sincere employee in a Government office working as an assistant to the director of

your department. Since you have joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and wellinformed person having knowledge of
various departments. In short, you respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One day due to ill health he invited you
at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting noises. You waited for a while. After
entering the house the boss greeted you and explained the work. But you were constantly disturbed by the crying
of a woman. At last, you inquired with the boss but his answer did not satisfy you.
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Next day, you were compelled to inquire further in the office and found out that his behaviour is very bad at
home with his wife. He also beats up his wife.

His wife is not well educated and is a simple woman in comparison to her husband. You see that though your

boss is a nice person in the office, he is engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option with its consequences.

Q13.

(a)
(b)

(a) Just ignore thinking about it because it is their personal matter.
(b) Report the case to the appropriate authority.
(c) Your own innovative apprvach towards the situation. (250 words)

TS 4. T3S veh 987 IRAUSET FhoTail g ST TaRimTer QRIS o TUR TR fafaer eamais
arfafaferal Farferd s¥ch & | HFETeT GaRT foee] faFdR Ud USTITR Foiol 81 @1 & | FFdei F 3191
frear va fafaerar srisha & 3teaeTa fasraqd), Sl Ueh rfaesfiid &1 8, 7 Uk o131 H3 T1fid ata
a1 forotar T | o7 T Fiatt gat Sl TaTehT & SriteT & 31T Urefid fomam a1 § S haaiet &
3CUTGsT ST T 20% TATUIT | FFTeT o [AUTT AIHR FI Hfaenad &1a1 o faera o fore faaer &t
3T X T AT F ITET§ | TFR o 3oF Haierdl a1 Ale a¥ & forw it 7 ge (& greis) &
EToTT T § S Jrfaentae avF 3 fder et €1 fee oft, 7 w3 faeragdr &t & enfeaft faarfaat &
TOIT 31caaET 4T X 3T | 1T HIF o IRUTFATGERT SHAeTATdT Sl eIeTd S¢dlT, &1F H facel yaa= &
AT Ue 1T qae U1 GHITAT BIaM | hgelt sht HFeTTac FaRier o1 3T 8ot o) 38 fremrarg Y
&1 3 NI TS ST T TG Sclley T HIRARA T foh et T el anfores scareRca fr=ifa
Taerrerqdl &7 o foaTfarat &t FEside HidaTgal i Ushel H HegITR TGN | 38 STasfg # favrer
UREH BT § AT 6 AT ATl STlet 3l $8 TR TR 0T a3t § 7o 368 78 SR &
1A fEU 1T Thf T i IROTH 8T fo¥ehelr 2T |

(a) 3 ATHe H 3ol TATed GHEIIIA T IgdTd HITAT |

(b) 3T SHFTeAT & & U Gt Aanf@t s HegiSe & foIw Far eira & Fehel (300 2Me5)

ABC Ltd. is a large transnational company having diversified business activities with a huge shareholder

base. The company is continuously expanding and generating employment. The company, in its
expansion and diversification programme, decides to establish a new plant at Vikaspuri, an area which is
underdeveloped. The new plant is designed to use energy efficient technology that will help the company
to save production cost by 20%. The company's decision goes well with the Government policy of
attracting investment to develop such underdeveloped regions. The Government has also announced tax
holiday for five years for the companies that invest in underdeveloped areas. However, the new plant
may bring chaos for the inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant may
result in increased cost of living, aliens migrating to the region, disturbing the social and economic order.
The company sensing the possible protest tried to educate the people of Vikaspuri region and publicin
general that how its Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests begin and some of the
residents decided to approach the judiciary as their plea before the Government did not yield any result.

Identify the issues involved in the case.

What can be suggested to satisfy the company's goal and to address the residents' concerns ?(300 words)
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Q14.  EEAA G TH.T. H FIAT TR hT Teh el JAR AT | 319 2 % ToIT F&5 el Y ISg-7eeA1 &
IR gl g aTo 3R TS | 3 IR ATHOT HHGTY oh TV Teh ATa2Tell 10T o forw ven-sta
TaraT ater e fRHT o A1 fReleht Teh IR-EHRY HITS SeATT | TTSATEA T & AHATS Y AT T
Iod TN JTeYfeeh RIGT JeTal YT AT | 38T STocl & I foh 38 s TRy el & 3rgafar
A gIaTY | 1T Td Gfshamy shrehr 3reuse Uq Sifee Ut | ieTraedes SRET, ARt & HoR ggfcd
Td g8 I AR AT § T8 T4 FATET glcariad g‘é | 38h Ud 38 S8 GERT o 3Te37a o oAlail b
AIATISI Hal TRIASTATHT T il & AehT §HT & | T T FTATTSS hrdf T THRY A T07 & 391
3TERTh § | W] Soo STEYRT AT HSCHY H TAT H 781 [T ST =MV | 319 4T 3T g
AR ot o FIT Gdar o T 3aegen o ge=0T & AU Aeh el aTel SATTER IR-FIhRT
ST & JATHT 3 ST AGT 37T ? (300 2TsE)

Saraswati was a successful IT professional in USA. Moved by the patriotic sense of doing something for
the country she returned to India. Together with some other like-minded friends, she formed an NGO to
build a school for a poor rural community.

The objective of the school was to provide the best quality modern education at a nominal cost. She soon
discovered that she has to seek permission from a number of Government agencies. The rules and
procedures were quite confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the experience of many others
like her has deterred people from taking up social service projects.

A measure of Government control over voluntary social work is necessary. But it should not be exercised
in a coercive or corrupt manner. What measures can you suggest to ensure that due control is exercised
but well meaning, honest NGO efforts are not thwarted ? (300 words)
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