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YUsA

SECTION A

TSI 817 # o d-Ha a9 3cdeet 81T &, I 1ol A &1 Teh-gaR & SR TrAfHATar W@ § :
(a) TEIT et

(b) AT foed

(c) SATFTaT foedt

SRITH 7 H HEY 1 8l GASTAT 51T Hehel § ? 361601 Algel duieT HITSIT | (150 2Aea)

Conflict of interest in the public sector arises when

(a) official duties,

(b) public interest, and

(c) personal interest

are taking priority one above the other. How can this conflict in administration be resolved ? Describe
with an example. (150 words)

Tafaer dar & dest 7 Frafafad $r arafierdar & weror HIfST : (150 20ee)
(a) IRGFRYT

(b) STaTeICET

(c) TorsuaTar g =g

(d) T faeard T aes

(e) HaT HIG

Examine the relevance of the following in the context of civil service : (150 words)
(a) Transparency

(b) Accountability

(c) Fairness and justice

(d) Courage of conviction

(e) Spirit of service

A TEROT aTer AHOT AT BT TN 7 A @ F T g 7 @ § | 3 afr
ToToilicl & AR et o ToIT 3UT FSATST | (150 2Usc)

Young people with ethical conduct are not willing to come forward to join active politics. Suggest steps to
motivate them to come forward. (150 words)

(a) FHSII & 0T & A SAHR FAT eI ToIS3T I Toh W ¢ | 38 HGeT H arediaeh sitaed ¥ 36807 &
g SarET FITAT | (150 2rsG)

One of the tests of integrity is complete refusal to be compromised. Explain with reference to a real life
example. (150 words)

(b) AR TTHTSS STRIcT HFAHAT t IS SIS TUT RREARN ga1aT §1 Fewor AfFT |
(150 2rsc)

Corporate social responsibility makes companies more profitable and sustainable. Analyse. (150 words).

(a)"SSY HEccaTohi&Tl FHEleT TR T AT (SofeT) © | a’rsﬂﬁﬁqﬁf%“éma‘ragﬁmmagﬁ?
Y F Hehdl & | T T $© 3o gl I IR § a8 d FERTgId & 17 - Adiferaet Sl |
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Qé.

Q7.

Qs.

09.

Wﬁg@m%mwmmﬁaﬁ(i)mamwmﬁm& (ii) GHATST T U H
g & forw & [T & | (150 2rsc)

"Great ambition is the passion of a great character. Those endowed with it may perform very good or
very bad acts. All depends on the principles which direct them.” — Napoleon Bonaparte. Stating examples
mention the rulers (i) who have harmed society and country, (ii) who worked for the development of
society and country. (150 words)

(b) "I 7@ TaRardr g fob fe; fandll g ol rseraR Herel 3R e Hall aTell Falletl g, Al 3TH FATS &
el JHE ST A S Tehd & | & T, AT T fR1a7h |7 - TS, 3eg e Fell# | fAgeiwor RS |
(150 2Teg)

"If a country is to be corruption free and become a nation of beautiful minds, | strongly feel there are
three key societal members who can make a difference. They are the father, the mother and the
teacher." - A.P.J. Abdul Kalam. Analyse. (150 words)

(a) FRTHAToYR Tl & sHIdTicaeh gfg T 3T e g Y197 T ? (150 2Usq)
How will you apply emotional intelligence in administrative practices ? (150 words)

(b) 2rferd, erifer e et SR et & TR A 971 & | $95¢ HIfAT 1(150 2+3)

Strength, peace and security are considered to be the pillars of international relations. Elucidate. (150
words)

(a) TIATT FHT 7 AT He2T 1 Hehe, msﬂaa@rﬁﬁﬁwﬁsﬁgm%l ga=ar fHifaw | (150
ersg)

The crisis of ethical values in modern times is traced to a narrow perception of the good life. Discuss. (150
words)

(b) T TSERT FUTeT & et T =R [aaRoT AT 87 FaT & | 3T SEH & el I helel
I HTHEAT & AT 81 ITEARAT IR A37d & Tedkold” o110 & | 38T 3T g ST | (150
ereq)

Increased national wealth did not result in equitable distribution of its benefits. It has created only some

"enclaves of modernity and prosperity for a small minority at the cost of the majority.” Justify. (150
words)

(a) 3TIRITET H HHIIT: 3TeeT Ulelet 3R 3efierar fAfgd & | T o g Hatost & fow ufa-3cdree 8t
Hehell & | == AT | (150 2Usa)

Discipline generally implies following the order and subordination. However, it may be counter-
productive for the organisation. Discuss. (150 words)

(b) VAT | fhT 1T AT A9 &9 & Aeg sifde Hedl R arfdical & o=t o at &lefet, 7 ar
AHdNT TFR, T & TR NTITEAT Sih F FR Y 910 | 39 HAT T 319 FIT FHSA § ?
HHbTelle] GHI & 3aTgL0T GaRT HHSTSUT | (150 276G

Without commonly shared and widely entrenched moral values and obligations, neither the law, nor

democratic government, nor even the market economy will function properly. What do you understand
by this statement ? Explain with illustration in the contemporary times. (150 words)

Yus B

SECTION B
319 Teh AR 3R fGFaer fAfae daw £ | 39y feafaf@a s afeia sa g
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Qio.

Q1i1.

(a) Teh AT UROT § & Afde 3MeRoT Ff 9reeT e & T o) 3 FisaAsal ST =T =T 98
HhT § 3 IRGR & fw of FEam deT 8Y Fohcll €, STafeh 31effaie 3meRoT SNfIhr et I aga &
T &1 T ¢ |

(b) ST 3T TeIcT AT &l ITAT dTel ol1alt hT FEAT ST gl 8, Al A fceh AT 3T dlel HeTHETH
ST & I e TET TS|

(c) AT T T UTeTeT H¥eAT Bl fdhTHTcHS T8l o [T gITAh R ¢ |

(d) TTE IS T3 3eifcieh IMeROT 7 FiFATIT o &, dfhed BIC-HIC IUGRT FT HTCTH-HalT JOTel Hr
37TRIeh 2ol TATT & | SUYFC el Y, 3ofeh UM 3R AIST Aigel Sirer hITSTT | (250 2AsT)

You are an honest and responsible civil servant. You often observe the following :

(a) There is a general perception that adhering to ethical conduct one may face difficulties to oneself and
cause problems for the family, whereas unfair practices may help to reach the career goals.

(b) When the number of people adopting unfair means is large, a small minority having a penchant
towards ethical means makes no difference.

(c) Sticking to ethical means is detrimental to the larger developmental goals.

(d) While one may not involve oneself in large unethical practices, but giving and accepting small gifts
makes the system more efficient.

Examine the above statements with their merits and demerits. (250 words)

3T 3778, T.UH. DR Tolol oh STHh & 3R 3T T et T hY TR F:et o dle, cATFAaTed HIETcehR
& fore gt foIT 1T § | WaTIcshR & ot ST9 317 ATaficshR el T 3T ST @ A o 3T Teh gHeaT
Y STET Ueh AT 3I S S & 3maeh ReeR 3, g & HRUT ¥ a¥ & 9rael g0 ¥ | 3o [

HETIAT T ATa2TehaT 27|

39 T gRTEATS & &7 7T 81T ? 379 Riame &1 3R g#7ssT | (250 27eE)

You are aspiring to become an IAS officer and you have cleared various stages and now you have been
selected for the personal interview. On the day of the interview, on the way to the venue you saw an
accident where a mother and child who happen to be your relatives were badly injured. They needed
immediate help.

What would you have done in such a situation ? Justify your action. (250 words)

3T R TS & HleTd HHTLT [T & 3EeT § | Toh T FATRAT H & Th 1 3T I §C
@Tocl 81 91T | 3HHT TRAR FIATaST T AT T T6T AT fohe] Hatall of SH HRUTH HIHTIAT &ol A FeAhR
oY T § TR FaTlt Y SiTel SaRT AT GHT Foh TRy GHeaT o THa o7Q) 3 AT | el & Fare Ry
Ffeh HHIRY o TRAR Y IS G4 Y HIIT I §U FSAT TR Tl T | JHEA 1S S 38T o I8
SH Y H HATE ol 1 heT| TaLIsl HSoT 1 31T AT Hellg 63l ? 3Tl &1 IS Hellg! 7 & Fedsh o ol
3R QT Hra=aT HfSw | (250 2

You are the head of the Human Resources department of an organisation. One day one of the workers

died on duty. His family was demanding compensation. However, the company denied compensation
because it was revealed in investigation that he was drunk at the time of the accident. The workers of the
company went on to strike demanding compensation for the family of the deceased. The Chairman of the
management board has asked for your recommendation. What recommendation would you provide to
the management ? Discuss the merits and demerits of each of the recommendations. (250 words)




Ql2. 379 Teh TIW UIC FHFTAT T F HeloR § 3R IR Tk T8T IcdTeeh Hadel! o & HaoR & dig & faw
SITRT HA & | HleT IHafas yfaeaeicas § qur 3Ty wedelt & fow Ig Fler ared T sga
FgceaquT § | 3o oX Hier foram 31T @7 & | 3 & oRard 3eu1esh Fordetl ot o Helor o 31TOeh! 3T
BITol 39T ITMET H BT T YEATT ThaAT | et ST THT FHeTsil &f o HeloR F Ueh FAIEIHATS fhel I
THFRT 9T 75 T ANTATSTohel T HAR e e g g @ Tl g1 1T | 379 STleldd § foh HeloR oty
I T IMSY AT TET AT 3R g TS R [FT=07 W o A7 | /AfA-gaci=r 31 39 gear i g el
T 3 & 3R 37T 58 e & ThaTs FeTerared § | §5h gee-3il & 63 Hefgll I Sleld §U 319 5
ST H 37991 ¢ T 3790k 39 AT & T 97T H HeTsil &l & HeloRk IR TR Tl ST bl &
o aRUTEEaRY HieT 81 Wek # U5 Fehall & A Ig HieT el Hedeil o [T 3cded Hgeeaqor
&1 39 foha YR hr gfemail T AT i 30 IRIEATT & IR & 39T 1 gfaferar greft 2 (250
HE)

You are the manager of a spare parts company A and you have to negotiate a deal with the manager of a

large manufacturing company B. The deal is highly competitive and sealing the deal is critical for your
company. The deal is being worked out over a dinner. After dinner the manager of manufacturing
company B offered to drop you to the hotel in his car. On the way to the hotel he happens to hit a
motorcycle injuring the motorcyclist badly. You know the manager was driving fast and thus lost control.
The law enforcement officer comes to investigate the issue and you are the sole eyewitness to it.
Knowing the strict laws pertaining to road accidents you are aware that your honest account of the
incident would lead to the prosecution of the manager and as a consequence the deal is likely to be
jeopardized, which is of immense importance to your company.

What are the dilemmas you face ? What will be your response to the situation ? (250 words)

Q13.  Ueh Heblel TSI clel HISTel Si=ilel T AT Al Y, 38 313% & & AU ZgRT ©: HSelT F=Arar
STT T@T &7 3R 9% &8 1T | $HF HROT Fs AT HGY foletel Afget g aoo off enfier &, AR arw | &
S AT Ao feeT TATAT A 3T ET & | FRPR G@RT Xl FcTeh TRART P sTehe-F AT e femam
1T 3R FAATOTRAT St FORFAR T foram 3= | 327 & g1 aTell 3 YehTR &l U131} & SRUT 18T | 37
ehIR hT EICHAT3T T Jehad oh T 39T Gira EIToTUl

A building permitted for three floors, while being extended illegally to 6 floors by a builder, collapses. As

a consequence, a number of innocent labourers including women and children died. These labourers are
migrants of different places. The government immediately announced cash relief to the aggrieved
families and arrested the builder.

Give reasons for such incidents taking place across the country. Suggest measures to prevent their
occurrence. (250 words)

Ql4. Y Tk LRI THRT 7 Adafae Stegaar sy (f.3m8.30) &1 39 Sefd § & 2005 &
IRE.IMS. AT vemafaes IRERIAT Ua STaTaed! $H IReeTAT dT § | fAfHTe 3mak
SR HAATAT TR {oTeh STGER U AT IR Jeh oHllel H R & | Toho] Teh W.3778.31T. o Ta&q 7
3M9e T & foh o O AR § St 379 ToIT Il Blgel i & ol g@ eduRet & fou
IITIhT IS el Yl 8 3T 3k SaRT et TaTY ol 3T el & | ATY-ATY U RIS, 3R a1l 5
et o1 8 S forafia §9 & 3E3ms. et oRa B & 3R AvTaesdisit & Sar fesherare & yama
A § | 38 FhR & IRELIS. afafafdl o gmest & SRisherdl W ik T sTer § 3R
EeTac: Ta[g A3t @l SHEHE & STef fer & fSaTehl e = uied &ielm g1 aedfaes 3R
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IaTEcdes TR T el X & T 37T 4T 3T FSACAT ? 396 ral & ol 3 St &1
guia HIfST | (250 2rsc)

You are a Public Information Officer (PIO) in a government department. You are aware that the RTI Act,
2005 envisages transparency and accountability in administration. The act has functioned as a check on
the supposedly arbitrarily administrative behaviour and actions. However, as a PIO you have observed
that there are citizens who filed RTI applications not for themselves but on behalf of such stakeholders
who purportedly want to have access to information to further their own interests. At the same time
there are those RTI activists who routinely file RTI applications and attempt to extort money from the
decision makers. This type of RTI activism has affected the functioning of the administration adversely
and also possibly jeopardizes the genuineness of the applications which are essentially aimed at getting
justice. What measures would you suggest to separate genuine and non-genuine applications? Give
merits and demerits of your suggestions. (250 words)
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