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Q1.

Q2.

Qs.

Q4.

YUsA

SECTION A

(a) TaTer Qam3il & Hest & @ifder yapfar &, e MeTRF FeAT 1 HYT RTST IR 3o Ageed
3SR HITST | (150 2TeE)

State the three basic values, universal in nature, in the context of civil services and bring out their
importance. (150 words)

(b) 3T 3TV Fgd “TeraR-Afar 3R “IAR-ARRAT & o fagiest HITSTT | (150 2Use)
Distinguish between "Code of ethics" and "Code of conduct" with suitable examples. (150 words)

(a) ciehfed & FIT HTAYT & » RAfad FaaRal canrt diefed & id-ala & Rgiar 3R st
3FTEROT T SITAT MR T ? (150 2Mea)

What is meant by public interest ? What are the principles and procedures to be followed by the civil
servants in public interest? (150 words)

(b) “TAT AT HTARR ITATAGH herel APTRAT & TATFARIT & TR A €1 78T 8, 3T Fg 3HTTLTh T
U STATECET T HehoTelT hl el- TRHATNT Hl 1" Fad==r TSI | (150 2rea)

"The Right to Information Act is not all about citizens' empowerment alone, it essentially redefines the
concept of accountability." Discuss. (150 words)

(a) f&a-FaRf&ar & &1 a9y § 2 arafas 3R genfaa Ra-RAfRant & dg & 37aw #F 3eeoT
CART EISC HITST | (150 2A<q)

What is meant by conflict of interest ? lllustrate with examples, the difference between the actual and
potential conflicts of interest.(150 words)

(b) “fegfer & fow safeFaal i @it e FHT 31 et T & Wield § : HeafrsaT, FigHcar iR
St | Afe 39 Igell JOTHET &, Al 3 &Y I[OT HTTh! HHTC & &aT|” — TR Fhe TAAT TRELT 7
S U T 1T FIT THSTA & ? TASC HITIT| (150 2SG)

"In looking for people to hire, you look for three qualities : integrity, intelligence and energy. And if they

do not have the first, the other two will kill you." — Warren Buffett What do you understand by this
statement in the present-day scenario? Explain. (150 words)

(a) “3TC0T I FA &, T€ T TS 3TIAT BIcll § TorgenT ideaferd & garT a1 T fAfgdre & gart
ARG 7 R AT g |7 T s A GaRT 3791 FHaicdl AT fAdgsd el & TGl H, H HUT &I
3G 3ETEXUI Al TIETOT HITIT | (150 2Usa)

"In doing a good thing, everything is permitted which is not prohibited expressly or by clear implication."
Examine the statement with suitable examples in the context of a public servant discharging his/her
duties. (150 words)
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Q5.

Q6.

(b) ST Y SATTehclTl & Heer 7 Teh TSCehIVT Al TE &, foh ArereT FaAlaR FAgeed & 8l & 3N g@r
TTeeHhIT g ¢ b aRome arat 1 3T g Fa & | 39e [9uR 7 5948 § Sla-ar giscaror
3T98TIRcT 3HT8eh ST § ? 3T Sl o T&T & e UM ATV (150 2se)

With regard to morality of actions, one view is that means are of paramount importance and the other

view is that the ends justify the means. Which view do you think is more appropriate ? Justify your
answer. (150 words)

(a) ATT NTIT & AT TIHR Tah VAT I GTET H Teh 91¢7 T fFATOT e Hr A WY g, I Sierelt &
fordY & 3R 76T Sl FHer W § | 3canfId 3ehfEAmdst & fues & fav SR i Hia-dr
TR Tt T TERT el ATRT ? (150 2TSG)

Suppose the Government of India is thinking of constructing a dam in a mountain valley bound by forests

and inhabited by ethnic communities. What rational policy should it resort to in dealing with unforeseen
contingencies? (150 words)

(b) TR FRITHeT & AAfcieh GALT3T AT HHTEET el o Tshe hl TISC HITAT| (150 )
Explain the process of resolving ethical dilemmas in Public Administration. (150 words)
FAAT Hea 7 A1 Taf@d 7§ 9edeh 3¢0T &1 39 [aaR @ = 3ifAvra g 2

What do each of the following quotations mean to you in the present context?

(a) “Forel ofY ST T TNFR FTeT TT AR FTeT FT TROT et # TEY e T8 787 & r sad 18
S R AT G, Sfch g ¥ Toh 3w 3reons @ T U ¥ | X 95 A [avT gid § ot 0 e L
TSI & | oarsaT T g, TARNTehy TRepRY il & HelferdT, 3reers 3N §0S alal & Jifaeoeeg
AT BT & ATTh ST SXeit 3 ol TEITeTelT & R 3 gAR Fafeas ot i 3maegenar gaem gt W 81"
3TSITEH ToieheT (150 2TeG)

"The true rule, in determining to embrace, or reject any thing, is not whether it has any evil in it; but
whether it has more evil than good. There are few things wholly evil or wholly good. Almost every thing,
especially of governmental policy, is an inseparable compound of the two; so that our best judgment of
the preponderance between them is continually demanded." - Abraham Lincoln (150 words)

(b) “ShTeT 3N TSI FET HAS & A § |- HGTCAT e (150 2Teg)
"Anger and intolerance are the enemies of correct understanding." -Mahatma Gandhi (150 words)

(c) "3TEcT 1 T T TUTA of AT § Afes 3HAT TR feiseholeh FTeisiielsh HedToT g1 |"-foreerapiel (150
AS)

"Falsehood takes the place of truth when it results in unblemished common good." - Tirukkural (150
words)
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Q7.

Qs.

Hus B

SECTION B

THeT TSl TR &7 U foFAeR 3R &, o9 I 39 30 TR AT ald § | 396 SHAERT
T &I H TG §T TER A 38 IRS AR & T Teh Taeey @l At & et
IgATe el T alidcd AT g | et glet o forw e foifaa waifear g -

(37) 60 Y T IT IHA 3118k 3T &7 |

(a) ForelT TR TaTTT HoerT & Haftra gl |

(&) IRAR T aTf¥eh AT T 1 G A HA & |

(&) ST o SiTe; wITeTdt & it Y J[UTecclT # HPRTcH HAR Blet hl FeTel T3 81|

U foT Ueh g SUfal Toher & FraiTerd # AISTelT & ol & folT 3MdeeT-u of T 3717 | 3 30 et &
Teh 3Mld & SieH & TGl T § | I cTichel T F81 307l H Teh U Tl [aehR T aalr ofem forady 38t
Farrae YT gl § | IRUTATawY, 39% Yo & IR-aIR dig @7 gld) & Toad a8 IS ariiRe 17 A&7 &
THATE | T EUTCT T SEXW el o [oTT 1S Helled o181 & | Teh TN o Rfehedan, fGa@ d Ao g,
TSt e & 37hT et FafehcaT #tet &l IR € | TR 8, 39 g gufa &t JeTenss o0, Si garsal,
3RETAT T W, HTTe, ST SIITSTaT X 19T B19T, TG &Y IgoT adall U | Sula Aldeh 'S & 3T Arstell
T ITeT e el hl TIRT sl e I et ¢ | T oft, fenel 8ff Jehe T e wgraraT e alk
TR 3oTeh STdT &t I0Tdecl 3 1ot 37} UGT 3T | Il 58 TRIEATT H AT e [shaT el =T ?
(250 2Teg)

Rakesh is a responsible district level officer, who enjoys the trust of his higher officials. Knowing his

honesty, the government entrusted him with the responsibility of identifying the beneficiaries under a
healthcare scheme meant for senior citizens. The criteria to be a beneficiary are the following:

(a) 60 years of age or above.

(b) Belonging to a reserved community.

(c) Family income of less than * 1 lakh per annum.

(d) Post-treatment prognosis is likely to be high to make a positive difference to the quality of life of the
beneficiary.

One day, an old couple visited Rakesh's office with their application. They have been the residents of a
village in his district since their birth. The old man is diagnosed with a rare condition that causes
obstruction in the large intestine. As a consequence, he has severe abdominal pain frequently that
prevents him from doing any physical labour. The couple have no children to support them. The expert
surgeon whom they contacted is willing to do the surgery without charging any fee. However, the couple
will have to bear the cost of incidental charges, such as medicines, hospitalization, etc., to the tune of 1
lakh. The couple fulfills all the criteria except criterion 'b'. However, any financial aid would certainly
make a significant difference in their quality of life. How should Rakesh respond to the situation ? (250
words)

3791 FATTT H Teh IS HTAFRT g1t o ATl HTIHT TgT HgeeaquT ATt fAoTat T ey arelt S5t
GIVoTT3H, S TS AT IRASTATY, T STAdT & HTUFRR-8T H A T Igol &1 Sl § | HATT Th
TS H3 [AHATOT AT T ETOT Lot ATl § T forw @k IR g1 g ¢ | oraiisTent o 3@ o v o
€T 7T ¢ Tob LRI A T 31T0eh--31Teeh 3qANeT TR ST drfeh TS 1A &1 vA-8-3hat 31TRargor




Qo.

AT g3 | foAsit 8ff& o Aforent & forw arfagfet i g3 off TRy forzredt & 3regaR fAefiRe 2 ot a1g €1
TGP OT a-B-ahaT &1 ST o1 &ATeT TWT 3T & | T 3R § foh aR&ST=r ST giwor g € 39 &
3R 3T & &1 1 1A T HiAAT 7 HRY FoTe 3|

5T drer, HeTerd #A1 o7 3R 31737 T foh Wseh ohT JT- 80T $8 YehR fohalT ST forad dseh #41 &
20 UehS & B T3 o U & ¥ehel | SHeb AU & HAT ¥ g o Goara 1S foh e 31Torehy Tt o +A1,
JEATTA §37 H5eh TRATSIAT & THIH Ueh 937 {EUS Fafeld a3l 9 it o FAHAT &l 8, FT a7
EIIAT Y31 | FHAT o1 37eht Ig oY FaRard feeltel a1 S T o SHH his SJohdTeT o181 & Faifeh 8fa
Jenfae &9 7 IS AT @Y & | 98 3798 g o arar HdT ¢ fob I 3m9es arg oAied iy ) ¢, ar
3qeRT qfct 3 &Y 3R FETIAT I | @Afehed TSh o IoT - TXGOT A SEA-T HV-2137 81fA 7 3rfRargon
AT T3, FFTET EHR IR T faecdiar TR I391, For fomart off faeenfa gier | adr I8 & =1g,
Wﬂﬂﬁagﬁﬂﬁﬂﬁaﬁaﬁmm,m?mﬂaﬁﬁmﬂwwE’roﬂwul 3
aRfEAfa &1 GHAT gt 9T 39 a1 FE? faffied S6R & fed-gdegdl &1 AT dAcAS TH8T0T
ST Fur TS HIFAT T3 Tk s A glel o AT 19 FAT AR § | (250 2166

As a senior officer in the Ministry, you have access to important policy decisions and upcoming big

announcements such as road construction projects before they are notified in the public domain. The
Ministry is about to announce a mega road project for which the drawings are already in place. Sufficient
care was taken by the planners to make use of the government land with minimum land acquisition from
private parties. Compensation rate for private parties was also finalized as per government rules. Care
was also taken to minimize deforestation. Once the project is announced, it is expected that there will be
a huge spurt in real estate prices in and around that area.

Meanwhile, the Minister concerned insists that you realign the road in such a way that it comes closer to
his 20 acres farm house. He also suggests that he would facilitate purchase of a big plot of land in your
wife's name at the prevailing rate which is very nominal, in and around the proposed mega road project.
He also tries to convince you by saying that there is no harm in it as he is buying the land legally. He even
promises to supplement your savings in case you do not have sufficient funds to buy the land. However,
by the act of realignment, a lot of agricultural land has to be acquired, thereby causing considerable
financial burden on the government, and also displacement of the farmers. As if this is not enough, it will
involve cutting down of a large number of trees, denuding the area of its green cover.

Faced with this situation, what will you do ? Critically examine various conflicts of interest and explain
what are your responsibilities as a public servant. (250 words)

g Ueh T & Torael QRISE o] & | 376f1-3781T 31T0eht 58 o o Ueh W vl #F gford arefeten gy
feram arT & S 31er QRIS SATey o foIT ATl & | 31387 RIS | gl #let &Y el &, o RANE Hraireh &
3R Fo 71T, [T fSrem iRt st a5t THEA gIch 8| 3180 oo 33 Flefel R TTEUT T THEAT H
TTREHIOT & SWT ST 6T & 3R 3 G SHHT AIHAT fhar S @7 & | o1, TR, gfew &
HheH, TS HeheH - 51 Fafl T harol WA TG T & | FHEAT g hT e 3781 8fy 9789 =it
&S &1 ek fordieTolt & e Terar ¢ foh fver & TSt 813 & QT SoAiod b 1 thel-Rel TET &, o 371F2eh,
3MeNTIren T AeTiOeh &7 & TS § | roied T&wrs Glaensi i Y o §X1 9811g usar ¢ | fafdiee
FHCAT # IR-TR glel aTel TohdTd 37T QRIS TVHTOT 1 SgTal & & | 31 & eliall o gTolled # GUR olel
& foT &7 Y SRR & ganT R & & FraATfieh HeTaeil & GaRT #ls AgccdqoT Igel 1 TS & |
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FHEAT FI fAAET I & FIT 31T leT-AT1 5737 IUTRTH 39=ATTaT ? (250 2UsE)

It is a State where prohibition is in force. You are recently appointed as the Superintendent of Police of a
district notorious for illicit distillation of liquor. The illicit liquor leads to many deaths, reported and
unreported, and causes a major problem for the district authorities.

The approach till now had been to view it as a law and order problem and tackle it accordingly. Raids,
arrests, police cases, criminal trials - all these had only limited impact. The problem remains as serious as
ever.

Your inspections show that the parts of the district where the distillation flourishes are economically,
industrially and educationally backward. Agriculture is badly affected by poor irrigation facilities.
Frequent clashes among communities gave boost to illicit distillation. No major initiatives had taken place
in the past either from the government's side or from social organizations to improve the lot of the
people.

Which new approach will you adopt to bring the problem under control? (250 words)

Q10. U F37 3w aRaR a5 JAT X HAIfFew AT & 3cUeeT # Heloed ¢ | I§ IRAR Th
3ifaRerd gehre TUTAA ST AGAT &1 TATEROT TR ST o HROT 3Heleh Tl o ek Tl i
3ERPR A o | foh] Ueh T AIHR o, AR TR BT aX oA R ARt €T, 3 Tareh TRaR B arefetr
Y TR Y oI 3R Teh F7IR & AT Seh[S FATUT lel hl Fhict TaTeT T &T| FehrS T 10 a9 qd
T oA feram & 3R 318l Tk SET ATe § & el g1 2| 3NNk Sfg-andl & Yer §U Feyor & &7
A SR, STef 3R HHT I GETE U3 TET AT | SHH HesT 2T GRI3 & 73R Tareey Ferehy aaean s
31T @Y &Y | TRUTHETEY, SIS ol 56 el el HIGT bl of T HWelTeg JHarorel glel ot | 3ef-313f vep
3ieTelel & gSRT SN & 7197 Fora ey der g% 3180 Hiefet 3R coaer Hr Foear @ faves & fov
Qe I TET HeH ot U9 | STATSIRT o I AT THR o theredl &l s el 1 3Meer & feam|
theredl & o¢ gl & IRUTHEIRY o shdol I8 HIH e mﬁmﬁm?ﬁgwm
& SHIAIR 7 SASTETR 1 AT | SHA 3o7 AN IR 3 G J397a IS it 3H SHh1$ SGaRT Scuieed gt
W TR A 38 A FT T & SccalUcd HIY AT Teh gRSS ISR gl & o1, 39 56
ScaReIAcd & foldgeT fohd Yk 3T ? (250 QUeT)

A big corporate house is engaged in manufacturing industrial chemicals on a large scale. It proposes to
set up an additional unit. Many States rejected its proposal due to detrimental effect on the
environment. But one State government acceded to the request and permitted the unit close to a city,
brushing aside all opposition.

The unit was set up 10 years ago and was in full swing till recently. The pollution caused by the industrial
effluents was affecting the land, water and crops in the area. It was also causing serious health problems
to human beings and animals. This gave rise to a series of agitations demanding the closure of the plant.
In a recent agitation thousands of people took part, creating a law and order problem necessitating stern
police action. Following the public outcry, the State government ordered the closure of the factory.

The closure of the factory resulted in the unemployment of not only those workers who were engaged in
the factory but also those who were working in the ancillary units. It also very badly affected those
industries which depended on the chemicals manufactured by it.
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As a senior officer entrusted with the responsibility of handling this issue, how are you going to address
it? (250 words)

Qll. 3T 'THA AT & T ufasd fAfhcas g1 gl T YA a1 vuifia o< forar & e Aarega &
AT & T G311 T Ty Hell TR 1 et & foIw, I Teh 3Tar- AT AT 3Reqarer T
FAT AR & | TANIT H, AT & 39 &1 HT aut ¥ 3U&T ET § | TEAIfad I 39 817 & fow tah
T WIS BT | 3T 36 &7 &I Y IHeaT0T SHS & JAT § | STae & Follfeldh & T IaT0T & Gt
39S AFARTRET Y $o T HFAAATAT AT &5 & 377 T FS 5§ TN & Fiefeh HROT TS AT H
R @ I AR ThT T8, TRt HITcTeT STeheX &l 3 Al AP T | SleFed FE AN & [T IR S |
T T T TR T 37T el T ATIET T Aot SeTeh T HATT H o IR ot @ifdial & S T su @
cehaTiehT & | ATe HTHAROT SaRT Fof Hehfiehl WITFET T ST forT ST §, Y STefex 1 gl ART TAI
3R EH S T W A ARG HZ SCN ST A a5 AR §, 7 & eTaeTs AR 7 & A
AT o H TEITh & | 8h AR, T FHTEAT & fob SHeb HROT IEGATC oh Wil STt T FishdT
& arfera gt
9 FHET & fdded ¢
(i). =TI TfSehIoT T@A gU, RIS FT I IeqdTerT Fhaarkad X IR A HFAAT Fr
TNIGTST HL S el dheliehl Fehicl BT gl
(ii) AT P T ¥ W IR T gget W MY q¢, A I AN g AT Faw,

W IAEOT & YHW gl & A, AT BA-T HF AT F Fheq ITeTd R ? (250

words)

Dr. X is a leading medical practitioner in a city. He has set up a charitable trust
through which he plans to establish a super-speciality hospital in the city to cater to the
medical needs of all sections of the society. Incidentally, that part of the State had
been neglected over the years. The proposed hospital would be a boon for the region.
You are heading the tax investigation agency of that region. During an inspection of the
doctor's clinic, your officers have found out some major irregularities. A few of them are
substantial which had resulted in considerable withholding of tax that should be paid by
him now. The doctor is cooperative. He undertakes to pay the tax immediately.
However, there are certain other deficiencies in his tax compliance which are purely
technical in nature. If these technical defaults are pursued by the agency, considerable
time and energy of the doctor will be diverted to issues which are not so serious,
urgent or even helpful to the tax collection process. Further, in all probability, it will
hamper the prospects of the hospital coming up.

There are two options before you :

(i) Taking a broader view, ensure substantial tax compliance and ignore defaults
that are merely technical in nature.

71 DPaoe




(ii) Pursue the matter strictly and proceed on all fronts, whether substantial or
merely technical.

As the head of the tax agency, which course of action will you opt for and why? (250

words)

Q12. TSaS &ilse, Ueh $oged ARl dur H{.IME.T. & Yd TIEAT AW, o WHR & IR
AT & HEdcd & R H MIAT FIHRT STl I GArET 9 &l & T | 3 fafer
faRIweil 3R IARH AR & AR, 30h 30 FF F oo IJRAHIHA 1917 F1 Ieote
gm%,mmmwmmmmmgaw ST § | 38 Srase 6
ST & Hlefel ISt AT, 38 e 6T foh VAT AT 3HA Toh aifcder aifdcd AT | 38 391
"STAFRI TS A N ([FH sellga)” Ig Fg R 3T S & “SoAdr S Ig Faelr
ST T 39 A WX 4T Rar S g 3R 3T foeg a1 [Far Srar 8, a9 39HT Foic
gl TS & AR, AIHR NI fASIAT & 3oeited &l qufdiehar &I ualg fhT faar swenr
3R &A1 AR Fifeh SEH AIATGh a1 TUT HdoTleieh sfciehdl & 3o Hgecd ol 72
AT § | 31 AfFT Tlisd & TAT ¥ | dhael $8 o Ig oo oV fh Tlged o Fiefad
T § 3R Td e & @y gAsiar v g, See v 3§ SaedE s S |@mgel
wmmmg%mwmm@w#mmgaﬂﬁﬁm@rﬁ
& 3R a2 A g 2 g R e Tt wedt A e gu e a% A
| (250 2Usc)

Edward Snowden, a computer expert and former CIA systems administrator, released

confidential Government documents to the press about the existence of Government
surveillance programmes. According to many legal experts and the US Government, his
actions violated the Espionage Act of 1917, which identified the leak of State secrets
as an act of treason. Yet, despite the fact that he broke the law, Snowden argued that
he had a moral obligation to act. He gave a justification for his "whistle blowing" by
stating that he had a duty "to inform the public as to that which is done in their name
and that which is done against them." According to Snowden, the Government's
violation of privacy had to be exposed regardless of legality since more substantive
issues of social action and public morality were involved here. Many agreed with
Snowden. Few argued that he broke the law and compromised national security, for
which he should be held accountable. Do you agree that Snowden's actions were
ethically justified even if legally prohibited ? Why or why not? Make an argument by
weighing the competing values in this case. (250 words)
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