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SECTION ‘A

1. (a) AT Shael & 3menies [fgia #T 8 ? 51 &  fohegl oot [Agial &l 39gerd 3GTeIvI & Ay
TIse HITAT | (150 2sG)
What are the basic principles of public life? lllustrate any three of these with suitable examples. (150
words)

1. (b) ‘et Qe 2Teg W 3TT T HHASTA @ ? oleh Hareh hl TR {fAA I faar HfST| (150 2rea)

What do you understand by the term 'public servant'? Reflect on the expected role of public servant.
(150 words)

2. (a) lter TATRGT o7 THTEY 3TN T & ofedl oY UIed & 8 oiaeh &1 & fafert & sreq
39N TS G@UANT & HRUI l FHTCTATCHD ﬁwmgmﬁﬁwﬁﬁmﬁm | (150

Usq)
Effective utilization of public funds is crucial to meet development goals. Critically examine the reasons
for under-utilization and mis-utilization of public funds and their implications. (150 words)

2. (b) "ol T GaRT HYeY dheicd T fATIIGe FSCTAR HT Teh ¥ ¢ |" FIT AT 36 [OR & TgAd g7
31T 3R T AREIT SITEAT Y | (150 2SS

"Non-performance of duty by a public servant is a form of corruption". Do you agree with this view ?
Justify your answer. (150 words)

3. (a) 'wifatnereh Afdehar & 39 4T GAST & ? HifdETeeh ol fclehcl T H[T&TOT IS Tohd Toh AT ?
(150 2Uc)

What is meant by the term 'constitutional morality'? How does one uphold constitutional morality ? (150
words)

3. (b) '37ecT:ohTOT &I Tehe' T FIT ATAYT § ? ATdoTTeleh ATUDPRETT H g fohd TR ATHTF BT & ?
(150 2Uc)
What is meant by 'crisis of conscience'? How does it manifest itself in the public domain? (150 words)

4. (a) ARG & HRAHRIT (ATE) Tl & Hereld [Agicll 1 T HITAT 3R 386 Ageed I 3PN
FITSAT | (150 2rsE)
Explain the basic principles of citizens charter movement and bring out its importance. (150 words)

4. (b) Ueh TaUR IE § foh ATHRY I[ect o1 IITATATH FaIar o 31TRpR HRATHATH & fohaTeadst H Teh arerm
g | &7 319 59 faaR & TgAd ¢ ? f[aagar fifaw| (150 2r&g)

There is a view that the Official Secrets Act is an obstacle to the implementation of Right to Information
Act. Do you agree with the view ? Discuss. (150 words)

5. (a) A H TITASST ¥ 3T AT THSTA & ? ST AsE Fl 3T 39T FHST F YR W, TIHR H
Tafarsar i AT i & 3UTT GV | (150 2As)

What do you understand by probity in governance ? Based on your understanding of the term, suggest
measures for ensuring probity in government. (150 words)

5. (b) HAIMCHS i 3TTh 9= Hael § 3Teh Taeg 1 el & T 3qeh fIT H Il T WHLT
g | FIT AT 57 R A @gAd & ? TAag=m hIfST | (150 2Tsg)

"Emotional Intelligence is the ability to make your emotions work for you instead of against you". Do you
agree with this view? Discuss. (150 words)

6. (a) AFATAITET H T Ui 30T & 3ok foIT FAT ATIA & ? What do each of the following quotations
mean to you? "Teh 3ORIfaId Siiad S AT AdT g1" - Hhd (150 Asc)

"An unexamined life is not worth living". - Socrates (150 words)
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6. (b) "eATFT 3R F& AL harel 9= fATRT T 3cuTe g1 & | 8 S Al & del Sl Sl §1" - TH. .
ey (150 2rec) “A man is but a product of his thoughts. What he thinks he becomes." - M. K. Gandhi (150
words)

6.(c) "ST81 gad & YT &, T61 TR H FreIaT ¢ | 50 IR A Hieed ¢, 79 e A FAEAT G | 1 e A
THTHAT B, e IS¢ H GeaedT g | Sid Ueg H egaedrg, s faea & A §1" - T. Y. 3. 3fegel helld (150
erec)

"Where there is righteousness in the heart, there is beauty in the character. When there is beauty in the
character, there is harmony in the home. When there is harmony in the home, there is order in the
nation. When there is order in the nation, there is peace in the world.” -A.P.J. Abdul Kalam (150 words)

¥us 'B'
SECTION 'B'

7. TR ATepfcreh 3TUET & THTTAT Teh &1 & 3719 ST 13 T wiced g 6 | GoIRI ol SER BT AT E 3N
HISTeT, TISTel 3R 3 FAST A3t & afeied g1 910 ¢ | HATUR 8T U 3Mqfcl AR & aTfciared gl
¥ ST FY A g1 97 §| fadfFad AR WA e Fr & TN ST Sgd hIfed §| ST 3meeht
&l YA 87 31 Ug eIl §, T ST &l & o TEEAT IR §HIT Sted &l § g1 ik b Jafehy fers off
& | 3T Gof T Teh Hewd 191 & & ©1iel 81 g1 ST § | Hehe 1 58 AT , &1 & Fo Feed
39T SIaeT I Wk 3 3T F MUY 3HIE A & 1o a1 H Ak &A1 10| 31 fawer gReafaay &
ST AT AT BN 2 TF e B 3 347 IO BT TNATOT ST A el Ry ey 36 favw

37T BT | (250 2Te5)

You are heading the rescue operations in an area affected by severe natural calamity. Thousands of
people are rendered homeless and deprived of food, drinking water and other basic amenities. Rescue
work has been disrupted by heavy rainfall and damage to supply routes. The local people are seething
with anger against the delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members. One of your team members is even
severely injured. Faced with this crisis, some team members plead with you to call off the operations
fearing threats to their life.

In such trying circumstances, what will be your response ? Examine the qualities of a public servant which
will be required to manage the situation. (250 words) 20

8. SHIGRI AR Feas Teh [ATdeT Yaeh & TAIUT | o1 [0 & FereT TATael Yaen el 8 Geo Haroet &
AXCS A S &1 heied fAdeget & aRie, 3 faffiee faofar oid &1 Heli-ef o1 & o favta agifas
HA T AT B | ST deh U AT SAretefgt oY 481 FoIw A1t € 3R safFeaarer oiret weret 18t e, el e
HTRRY T QTN FET gl ST Hevcl & | TeATT ef-ahell & fAvTat & Sreffafer & e wideger
TROTTA 3ceaT 81 Hehd ¢ | 3780 BTeT 3 F&5 QA 3ETEX0T AT 31TV 8 Tt & Fafarer et sr argriaen sfeit
o forw 3nferea fham s 81 3o¢ 3rerar 31fRATSIa 3R afea oif foram o § | 37 Iaeoit & shror fafaer
Wﬁﬁ%mﬁ%ﬂﬁ@%l%%aﬁ%ﬁ%mmaﬁmw
THTTAT Y TET © ? U6 FiATEd el & [T & SAeTeR fafaer dae wgrides sfell & forw nfercd =&t
foRT ST, T 39T fohT ST ARl & ? TohEdTd ek G | (250 20+G)

Honesty and uprightness are the hallmarks of a civil servant. Civil servants possessing these qualities are
considered as the backbone of any strong organization. In line of duty, they take various decisions, at
times some become bonafide mistakes. As long as such decisions are not taken intentionally and do not
benefit personally, the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term. In the recent past, a few instances have surfaced
wherein civil servants have been implicated for bonafide mistakes. They have often been prosecuted and
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10.

even imprisoned. These instances have greatly rattled the moral fibre of the civil servants. How does this
trend affect the functioning of the civil services? What measures can be taken to ensure that honest civil
servants are not implicated for bonafide mistakes on their part ? Justify your answer. (250 words)

3 T&IT H AT FAATRIT GTell Teh IRYUTA 3cUTGH HhUT o el hRUN I fasha 7 FRae 3 @r
Y| el o U T TSad faqoreT Ry a0l e foha, foraer sredrafer # € fasha 1 amm 1 gar
fea | aferet 3@ R & fawg Frieye W Al s 7 focd g 1 Fo s PR Jwe
3MTS | & THY RN Ueh Higoll HaTaRY o huetl 3 FaereT T [IoTeT HTRIARY o fawg et secfise
3itaraTReh RIrId RR 1| 39e Rihrrd & i SHoei S TATT Sl & JERleAd HI ad gV, Ffgelm
et F G 7 JrafAehT gt | TRITUTS Hr Faeetelierdr 3R T8ARAT 1 $779T §U, Hdfell =1 AfgeHAT
FI AT YT & ToIT JoART | YT o ATGATHHAT I Teh AT YA ot & TaoT A 39T TR 3R
rATRET a9g ST dUT Ig fog T o7 & TT T o fQuureT 31f8esry geneor & fored =gt a1l 39
TeOT H fAfgeT sifcreh T T Tgatel HTSIT | ATGAThHAT o FIHeT Did-leTd [dehed ST §? (250

eeC)

An apparel manufacturing company having large number of women employees was losing sales due to
various factors. The company hired a reputed marketing executive, who increased the volume of sales
within a short span of time. However, some unconfirmed reports came up regarding his indulgence in
sexual harassment at the work place. After sometime, a woman employee lodged a formal complaint to
the management against the marketing executive about sexually harassing her. Faced with the
company's indifference in not taking cognizance of her grievance, she lodged an FIR with the Police.
Realizing the sensitivity and gravity of the situation, the company called the woman employee to
negotiate. In that she was offered a hefty sum of money to withdraw the complaint and the FIR and also
give in writing that the marketing executive is not involved in the case. Identify the ethical issues involved
in this case. What options are available to the woman employee? (250 words)

3T AediTaeh Tod AT H, AAetlicrdh HRATITH 3R FAR FRIATIHT T HehedsTT gl
eI S7eT Ifafa &y TeTeiifaeh PRI &7 36T Id g 3R ITRRIAT TATAY HIRAUTToIRT T TS
FAT & | FAETOT AT AT A § 3R 3RFRY 337 AfTAT Fr oraTiead &1 FTadar & 9T
URTAE 2t #H, Tt FrIdToe AR TARN FRfew & dI9 Jaaraey, TF gax & & &
EEaIT TohU foall, IR GHSH, TFATA AR TgART W 3maiRd | AfheT a1 & gerent # Rfa &
aREce 3T &1 X ThOT 37T § 181 Tofelfeleh daTfereht of TATAY sHrdTToreht 9X 39ei ST &t
3T EROT el T Go1d FART & | HeAforss HfRAFRAT & wfer woAmet 3R Frge # Frae 3 81 56
vgicd A SccRleeR g g3 & o Troteft foreh hriaferehn 3 wifcaeh YRIfaeh Sl & SHY foh Frteflecor,
TR 3TTE H HASE glet 1 Tgfee ol off BT &1 58 TReeT & IS o ATl Tcrehior
3R T fATRed ygfed &1 AT Stae 7 Sedt $iifaerare 3R dasghed o Toriifcs s ik
VIR SR TR Tfdehel THIE STell 81 ' HRASRIAT & S8 ATl a0 & FIT-FAT TRUTH § ?
aagaT HIFST | (250 2Te5)

In a modern democratic polity, there is the concept of political executive and permanent executive.
Elected people's representatives form the political executive and bureaucracy forms the permanent
executive. Ministers frame policy decisions and bureaucrats execute these. In the initial decades after
independence, relationship between the permanent executive and the political executive were
characterized by mutual understanding, respect and co-operation, without encroaching upon each others
domain. However, in the subsequent decades, the situation has changed. There are instances of the
political executive insisting upon the permanent executive to follow its agenda. Respect for and
appreciation of upright bureaucrats has declined. There is an increasing tendency among the political
executive to get involved in routine administrative matters such as transfers, postings etc. Under this
scenario, there is a difinitive trend towards 'politicization of bureaucracy'. The rising materialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of both the permanent
executive and the political executive. What are the consequences of this 'politicization of bureaucracy'?
Discuss. (250 words)




11. T HHATT TST & T Tovel & Targent (el gereif) & @aRrT 3fAaf3d 8 I § | T aRomasasy

TeT e T Telele], UIEcl 3 Wl A i, STAART T TR, 19 g 91 & 7T TRIST SqaEUT efarsyar
SO T I1$ § | FFYUT SaEAT Teh FohR & FHTICH oh hal TR § | $eT HYSC Tl & o T ToTatell
3R P o STafRrehrY it gaT AT sl o TReTore T8 8, Feufd 3k s s Y ars &
0 gHY A, IRTEATS & TATT A & [T, v Afger giod 3iftar, St ol aRfeufaat & oea
& AT 3r9a) shteret & forw Sl el 8, 1 gfor srehetess & ug WX gerd foham sirar g1 3 3ma agr
gford 3ty €, a Fehe & faffiest 3mamt st Rifega AT | 3r9eh TS F 31THR, Hehe T ATHAT
A o 3UTT # GSATT | (250 2Ue3)

In one of the districts of a frontier state, narcotics menace has been rampant. This has resulted in money
laundering, mushrooming of poppy farming, arms smuggling and near stalling of education. The system is
on the verge of collapse. The situation has been further worsened by unconfirmed reports that local
politicians as well as some senior police officers are providing surreptitious patronage to the drug mafia.
At that point of time a woman police officer, known for her skills in handling such situations is appointed
as Superintendent of Police to bring the situation to normalcy. If you are the same police officer, identify
the various dimensions of the crisis. Based on your understanding, suggest measures to deal with the
crisis. (250 words)

12. R H g7l & AT H Fed! a1 @1 & foh gamer Rafae dar Afashar, smaror Gigansi, arefRiar ur,
Sifcteh T QI SaEAT3T AT e TR HTHATOT ot faehifie foram ST #eh | 58 aR9eT #, e
fafRrse &1t uX eareT &Y ohr 3rTareTehdl 1 Heq@ fondm ST T8T & it fafaer damsit & ferar 3k Afdehar
T HTCHET I g TedeT &9 A TR ¢ | A &1 feafaf@d & -

1. e Qi #, A ATt 3R SHTGRT o fafRIse Wi 1 qaTefHTeT e,

2. Fafaer gt S Afde TaTHAT I G2UAFd HAT 3R

3. fafder darsit & Afds Fqeat 3R SAme & sfRafe & AT, wmafas afkrarst _va gt @
TehTE T |

SRl cfiel HET &1 Gl ToiehTolel & ToIT FEATI 3URT GSIST | (250 2Asa)

In recent times, there has been an increasing concern in India to develop effective civil service ethics,
codes of conduct, transparency measures, ethics and integrity systems and anti-corruption agencies. In
view of this, there is a need being felt to focus on three specific areas, which are directly relevant to the
problems of internalizing integrity and ethics in the civil services. These are as follows:

1. Anticipating specific threats to ethical standards and integrity in the civil services,

2. Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which promote ethical values and integrity in civil
services.

Suggest institutional measures to address the above three issues. (250 words)
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